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Armada is pleased to announce a collaboration agreement with Danielle Ezzo, Associate 
Clinical Professor of Pharmacy at St. John’s University College of Pharmacy and Allied Health 
Professions.

St. John’s University faculty member Danielle Ezzo, B.S., Phm., Pharm.D, 
will assist in the development of all clinical protocols and medication 
assessment tools across the therapeutic categories supported by our 
ReachRx Online Therapy Management (OTM) system, which includes 15 
disease states ranging from HIV/AIDS to oncology.
 
“Ms. Ezzo’s clinical experience allows Armada to continue to deliver the 

highest quality web-based therapy management applications for our member 
pharmacies to effectively and efficiently manage patient protocols for specialty 
medication therapies”, said Lawrence Irene, CEO of Armada Health Care. Among 
its many benefits, the ReachRx OTM tool tracks adherence and helps increase 
patient compliance, which in turn benefit our partners in pharma and biotech drug 
manufacturing”.

“I am well aware of the growing importance of specialty pharmacies,” Ms. Ezzo 
told me. “I am fortunate to utilize my deep clinical knowledge and experience to 
team with Armada Health Care, a leader in this area.” 

ReachRx OTM provides a web-based management support system for specialty pharmacies. This innova-
tive application allows pharmacies to optimize drug utilization and clinical outcomes for specialty 
pharmacy patients, and features extensive reporting capabilities that improve fiscal management, and 
help meet varying payor requirements. Specialty pharmacies that use the ReachRx OTM system can also 
participate in compliance and limited distribution programs from Armada and our pharma/biotech 
partners.

Our fully HIPAA-compliant ReachRx OTM system can track adherence 
outcomes, improve compliance by managing therapy and side effects proto-
cols, and even assess causes of patient attrition through customized discon-
tinuation surveys. ReachRx OTM is readily integratable with most current 
pharmacy systems. We also offer a private label option, featuring full 
customization.
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For more information on ReachRx OTM,  
please contact 866-766-4002 or visit 
www.armadahealthcare.com/reachrx
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At the request of a major Pharma/Biotech manufacturer, Armada developed a program to increase 
compliance and adherence of specialty patients on cancer therapy by integrating specialty services into 
the retail environment and enhancing existing specialty services.

Armada sourced a network of qualified specialty and retail pharmacies to participate in the program. The 
ReachRx OTM, Online Therapy Management system was utilized to initiate patient communications at 
key intervention points and track results. Custom, back-end patient support services included welcome 
to therapy calls, late to refill calls and unable to reach letters for those patients unable to be reached via 
phone.

Armada flawlessly executed the program as a result of our ability to source a network of specialty and 
retail pharmacies that dispense the product. ReachRx OTM coupled with our call center’s expertise was 
integral in completing and tracking the patient interventions at key points in therapy.

The program resulted in a 6 to 1 return on investment for the Pharmaceutical/Biotech partner. In addition, 
participating pharmacies experienced a 20% increase in foot traffic and a significant increase in fill rates.

The Pharma/Biotech community today increasingly understands the importance of specialty pharmacy 
and partnering with Armada Health Care to achieve their marketing goals. Armada’s Oncology compli-
ance program is just another example of how we consistently deliver value to our members and partners.
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